
 

 

Introduction:  

Solid Ground offers a wide variety of trainings run throughout the year – they are also 

appropriate for legal practitioners, health professionals and para-professionals who 

wish to develop their knowledge base and skills.  

Payments: 

A 50% non-refundable deposit is required upon confirmation to secure a space in the 

training of your choice. The remaining 50% of payment is required on the date of the 

training. 

Email proof of payment to claire@solid-ground.co.za or send to  

083 928 8040. 

Banking Details: 

Bank:   FNB 

Branch Code:  250655 

Account No.:   6286 6330 766 

Account Type: Business Acc. 

 

To avoid confusion Please use your surname and name of course on proof of 

payment 

HOW TO BECOME A NABFAM ACCREDITED MEDIATOR 

1. Complete a NABFAM accredited foundation Mediation Training Course  

 

2. Complete relevant additional NABFAM accredited trainings: 

a. Applied Psychology for Family Mediators (min 12 hr) – this course is to be completed by trainees who do not hold a degree 

in social work or psychology (BA (Hons Psych) is sufficient), and/or 

b. Applied Law for Family Mediators (min 12 hr) – to be completed by trainees who do not hold a degree in law. 

 

3. Complete 3 supervised mediation sessions of at least 1 hour each/5hrs as mediator in supervised roleplays 

4. Apply to NABFAM member organisation and pay relevant fees. 

 A list of member organisations can be found on www.nabfam.co.za 

ALL OF SOLID GROUND’S TRAININGS ARE NABFAM ACCREDITED  

http://www.nabfam.co.za/


Divorce and Family Mediation Training:  

NABFAM Accredited 

Facilitated by Claire Penfold 

This course offers Mediation skills and strategies for family and divorce mediation. This is a 50-hour 

course for attorneys, advocates, social workers, psychologists, social and corporate counsellors, 

clergy, volunteers, lay counsellors and allied professionals. The course includes the legal, cultural, 

psychological and financial implications of divorce and includes: mediation skills, counselling and 

conflict resolution. 

Course Outcomes: 

Gain theoretical knowledge and practical skills in the following aspects of the mediation process: 

• Self-Awareness 

• Ethical Considerations  

• Co-mediation 

• Mediation Skills and Strategies/Power Imbalances 

• Effects of Divorce on Adults and Children 

• Financial Implications of Divorce  

• Legal Aspects of Marriage & Divorce, incl. religious & customary marriages 

• Drafting a Memorandum of Understanding & Parenting Plan 

Duration:  50 hours on-line and self-study 

Time:  8:30 – 13:30     6 mornings)   

Dates:   Feb/March 2026: Thurs 26th, Fri 27th Feb, Sun 1st  March, 

     Thurs 5th, Fri 6th & Sun 8th March  

 May/June 2026: Thurs 28th, Fri 29th, Sun 31st May  

     Thurs 4th, Fri 5th, AND Sun 7th June (6 mornings) 

 Oct 2026:   Thurs 15th, Fri 16th,  Sun 18th,  

     Thurs 22nd, Fri 23rd, AND Sun 24th Oct (6 mornings) 

 

Cost: R6,500 

 

 



 

 

Applied Law for Family Mediators:  

NABFAM Accredited 

For mediators who do not have a degree in law 

Facilitated by Claire Penfold  

Open to delegates who have completed a NABFAM Accredited Mediation Course. 

Course Outcomes: 

• Understand relevant legislation, terminology and case law relating to divorce and 

family mediation, making them more well-rounded mediators 

• This course is also a requirement for a non-legally trained mediator who wishes 

to become NABFAM accredited 

 

Details: 

Duration:  15 Hours on-line and self-study 

Time:  8:30 – 13:30 over 2 days 

Dates:  March: Thurs 19th and Fri 20th  

 August: Thurs 27th and Fri 28th August  

 Nov: Thurs 19th and Fri 20th November 

Cost: R2 500 

 

 

 

 

 

 

 



 

 

Applied Psychology for Family Mediators  

NABFAM accredited 

For mediators who do not have a degree in mental health 

Facilitated by Melindi van Rooyen 

Open to delegates who have completed an Accredited Mediation Course. 

 

Course Outcomes: 

• Understand psychological aspects of dealing with clients and their children in 

separation and divorce situations 

• They will have a deeper knowledge of the effects of divorce on adults and 

children, attachment theory, personality disorders, among others 

• This course is an accreditation requirement for mediators who do not hold a 

degree in psychology or social work 

Details: 

Duration:  15 Hours on-line and self-study 

Time:  8:30 – 13:30 over 2 days Saturday and Sunday 

Dates:  March: Sat 14th & Sun 15th   

 August: Sat 1st & Sun 2nd    

 Nov: Sat 14th & Sun 15th  

 

Cost: R2 500 

 

 

 

 

 

 

 



 

 

Accreditation Roleplays  

Fulfils NABFAM requirement for practical hours 

Facilitated by Claire Penfold 

Open to delegates who have completed an Accredited Mediation Course. 

 

Course Outcomes: 

• To provide trainee with 10 hours of supervised roleplays by a NABFAM 

accredited mediator 

• Roleplays will provide trainee with experience in dealing with various issues that 

arise in divorce and family mediation situations 

• The trainee will be in the role of mediator for 5 hours 

Details: 

Duration:  10 Hours on-line  

Time:  8:30 – 13:30 over 2 days 

Dates:  March:  Thurs 26th & Fri 27th March   

 June:  Thurs 18th & Fri 19th June 

 Sept:  Thurs 3rd & Fri 4th Sept  

 Dec:  Thurs 3rd  & Fri 4th Dec 

  

 

Cost: R1 600 

 



Claire Penfold – Divorce and Family Mediation Lead Trainer & 

Facilitator for the Applied Law for Mediators Training 

Claire has a BA (Hons. in Psych) and LLB from the University of 

Witwatersrand in 1997 and has been working as a mediator and 

trainer since 2000 in both the NGO and private sectors. 

 

 

 

 

Melindi van Rooyen – Facilitator for Law for Mediators 

Training and Applied Psychology for Mediators Training 

Melindi obtained her BA in Social Work at the North West 

University. In addition to this qualification, she completed her 

Honours in Psychology through UNISA in 2002, as well as her 

LLB in 2012, also through UNISA. 

 

Melindi has been a Social Worker for more than 13 years with, 

inter alia, the Department of Correctional Services, CMR and 

FAMSA and is an admitted advocate.  
 

  



 

 

  

Training Application Form 

 

Course/workshop:  _____________________________  

Starting Date of course:  __________________ 

 

Thank you for requesting information about this course. In order to maintain a high standard of 

our training programs, we have a minimum and maximum number of participants per training 

group. 

 

In order to secure your place on the course of your choice, we request a 50% deposit to be paid at 

least 2 weeks prior to the start of the course. 

 

We look forward to having you on the course. 

 

Deposits can be made to: 

Banking Details: 

Bank:   FNB 

Branch Code:  250655 

Account No.:   6286 6330 766 

Account Type: Business Call Acc. 

 

Email proof of payment to training@solid-ground.co.za or send to  

083 928 8040. 

 

Any further enquiries can be directed to Claire on 083 928 8040 or to training@solid-ground.co.za. 

 

Attendance at all sessions is a prerequisite for obtaining a certificate 

 

Surname:_____________________  First Name: ______________________ 

 

Title: _______ Age: __________ ID No: _________________________   

 

Home Address: _________________________________________________________ 

Postal Address: _________________________________________________________ 

_____________________________________________________________________ 

Telephone No:  (h) _________________    (w) __________________ 



Cell No :  _____________________________________________________ 

E-mail address: ________________________________________________________ 

Work address: ________________________________________ _________________ 

____________________________________________________________________ 

Qualifications: __________________________________________________________ 

Present occupation: _____________________________________________________ 

Previous experience in this field, if any: ______________________________________ 

_____________________________________________________________________ 

Reasons for wanting to do this course: _______________________________________ 

______________________________________________________________________ 

Where did you hear about this course? ______________________________________ 

 

Special dietary requirements (if applicable): ______________________________________________ 

 

PLEASE NOTE: Should it be necessary, participants will be informed of any date or time changes. 

 

 

 


